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 Boost your career  

 Everyone knows that employers look at qualifications and work experience 
on your CV, but what you may not know is that they also look for what are 
known as ‘soft skills’, and these can sometimes be more valuable than 
what you studied at school. 

They relate to your attitude and how you approach certain situations in the 
workplace. 

Research suggests that more than three quarters of employer’s value soft 
skills just as highly as academic achievement, so now is the time to think 
about yours and how you can improve them. 

 

Team working / Collaboration  

Working well with others is essential for developing a successful career. This isn’t just a case of 
saying ‘yes’ to everything you’re asked to do; having good team working skills means being 
positive and assertive, having the confidence to contribute ideas in a group and taking your share 
of the team’s responsibility. 

Most people do not like being criticized and this can be difficult to handle at work but being open to 
constructive criticism is a great skill to have and it can help with your personal development. 
Everyone makes mistakes but being able to learn from them is the most important thing and a 
good team will always be there to help! 

Individual staff members who are seen as being negative and as a disruptive influence on the rest 
of their team, will be less likely to progress. Employers need all their staff to work together 
effectively as a team. 
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