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10 Major Life-skills 

1. Leadership 

2. Decision making/ Keptner-Trego 

3. Communications/ Interpersonal  

4. Problem-solving 

5. Self-control/Attitude/ Listening 

6. Understand the Customer  

7. Teamwork/ Empathy  

8. Critical & Creative thinking 

9.  Process understanding  

10. Goal setting / Planning/ Mind-mapping/ Personal 

organization 

 

How are we going to learn these in our project of 

Teamwork, Problem-solving and Presenting? 

• Create a description of the skill and write it up, 

definition  

• Draw a picture 

• Do a sketch of the skill as a team 

• How do we practice the skill?  
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Where do the skills get infused? 

Process Skills 

Ice breaker/ 
Intro. 

Greeting skills, Eye contact, Non-verbal skills, Positive 
attitude  

    

Forming the 
team 

Diversity, Values of a culture, Time management Listening 
skills, Collaboration, Character development, Negotiation 

    

Picking the 
project 

Team work, Handling adversity 

Project planning, Scheduling 

    

Research & 
planning 

Measurements, Goal setting, Scheduling 

    

Problem solving Thinking skills. Self-reflection 

Problem-solving structure, Brainstorming, 
Decision making, Sorting 

    

Testing & writing Feedback, Iterations, Communication (without phones) 

Elevator pitch, 

    

Public dialogue/ 
Celebration 

Meta-cognition, 
Presentation skills, Communications, Info-mapping  

 

  

 


